PO Box 1246
Sutheriand House

Russell Way

Crawley RH10 OHZ
PAYMASTER Tele: 0845 121 2514

Overseas: +44 1903 768625

Fax: 01283 604010

MR | C MCINNES Our Reference: 7190293A

Ninos Heroes 660

Col El Duero En Zamora

Michoacan 59690

Mexico

28 October 2015

Dear Mr Mcinnes

This letter is to tell you about the payment of your Armed Forces pension.

Your lump sum will be sent to you under separate cover as requested.

We will pay your pension in arrears by payable order to your home address on the 16th
day of each month at one twelfth of the annual rate.

We will tax your pension on a provisional tax code until we receive instructions from HM
Revenue & Customs.

If you need to tell us of a change to your home address and/or bank/building society
details you can telephone this office on 0845 121 2514, or you can write to us. We will
require confirmation of both your old and new details along with your Nationai insurance
number before processing any amendment.

If you have any enquiries about the payment of your pension please do not hesitate to
contact us quoting your Equiniti Paymaster reference number 7190293A.

If you want to know more about how your pension entitlement was calculated please write
to the Veterans UK, Army Pensions, MP 480, Kentigern House, 65 Brown Street,
Glasgow G2 8EX quoting their reference 24326433.

Yours sincerely

Lesley Johnston

Lesley Johnston
Pensions Administrator 03/2007.V11 VIOHOME
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