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Re: Preserved Pension at Age 60

De: Ian McInnes (ian.mcinnes@yahoo.com.mx)

Para: DBS-CSC-BPO-Pensions-7@dbspv.mod.uk

Fecha: lunes, 22 de febrero de 2016 11:58 GMT-6

Dear Mr Blair
 
After pursuing my application with Equiniti Paymaster since the 22nd December 2015, I have still
received neither payment, nor any proper explanation from them. They are clearly refusing to
make payment for no good reason, since they could have done so many weeks ago with the
details I supplied at the outset.
 
Their lack of response means that I cannot be sure why they continue to refuse payment, but it
appears to centre on their defective overseas payment mandate form; in particular a spurious 3-
digit Bank Code that they insist is required. The last information I had from them was that my form
had been rejected due to non supply of this value.
 
I am reverting to you since, due to the conduct of Equiniti Paymaster, constructive dialog with
them is no longer viable. And I would hope that Veterans UK would be concerned about the
quality of service that Equiniti Paymaster provides on its behalf, and be in a position to act on its
shortcomings.
 
As a result of their nonpayment, I have already had to liquidate assets to my cost in order to meet
my everyday needs. Since I can now have little expectation of receiving payment from this
company without a lengthy battle, I am in the process of liquidating further funds to my further
financial detriment. My only remaining hope of avoiding this is that you at Veterans UK will
escalate this matter as appropriate in order to bring pressure to bear on those responsible.
 
Rather than go into more details here, I am developing a website to promulgate this fiasco and
provide the documentation that I will need in pursuing my case. Please read this page:
http://www.vivazamora.mx/ArmyPensionFiasco.

 
I am sure you would agree that Equiniti Paymaster´s handling of my application is unacceptable
by any standards. Personally, I am outraged by the contemptuous treatment that I have received
at their hands, and will certainly be seeking a significant sum in compensation.

  
If you need any more information or other help to advance this matter, please do not hesitate to
email me.
 
Yours sincerely,
Ian McInnes.

  
 

 

  

 

  

Army Pension Fiasco
Complaint against Equiniti Paymaster
Ver en www.vivazamora.mx Vista previa por Yahoo
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De: DBS-CSC-BPO-Pensions-7 <DBS-CSC-BPO-Pensions-7@dbspv.mod.uk>
 Para: "'ian.mcinnes@yahoo.com.mx'" <ian.mcinnes@yahoo.com.mx> 

 Enviado: Lunes, 14 de diciembre, 2015 7:14:16
 Asunto: Preserved Pension at Age 60

  
Dear Mr McInnes
 
Thank you for your recent contact regarding your pension payable at age 60.
 
An award letter similar to the one that I have copied onto this e-mail was sent at the time that your
award was processed but apparently it has not arrived.
 
I have spoken to Equiniti Paymaster, who are responsible for the payment of your terminal grant and
monthly pension, and they are going to be sending you an overseas payment mandate in order that you
can get your payments into your account.
 
If you have any questions please reply by email.
 
Yours sincerely
 
 
Kenny Blair

 CSC BPO Pension Assessments Desk Officer 
 Military Personnel & Veterans UK 

 Defence Business Services 
MP 480, Kentigern House, 65 Brown St, Glasgow, G2 8EX
MSS EMEA | +44 (0) 141 224 3600| 94561 3600| kblair6@csc.com| www.csc.com

  
The contents of this message and any attachments to it are private to CSC and may be legally privileged. If you have received this message in
error, you should delete it from your system immediately and advise the sender. To any recipient of this message within CSC, unless otherwise
stated you should consider this message and attachments as "CSC proprietary information".

 
The information contained in this email and any subsequent correspondence is private and is solely for the intended recipient(s). For those
other than the recipient(s), any disclosure, copying, distribution, or any other action taken, or omitted to be taken, in reliance on such
information is prohibited and may be unlawful. If you are not the intended recipient please inform the sender and delete this mail. The views
expressed in this email do not necessarily reflect Government, MOD or CSC policy. Recipients should note that email traffic on DBS systems is
subject to monitoring, recording and auditing to secure the effective operation of the system and for other lawful purposes. DBS has taken
steps to keep this email and any attachments free from viruses. However, DBS accepts no liability or responsibility for any loss or damage
howsoever caused as a result of any virus being passed on. It is the responsibility of the recipient to perform all necessary checks. DBS
accepts no liability or responsibility for the onward transmission or use of emails and attachments having left the DBS domain.
Please consider the environment before printing this e-mail
 
 
 

mailto:kblair6@csc.com%7C

