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Involving fraudulent evasion of pension encashment by SW, 

and its brazen cover up by The Pensions Ombudsman   
   

Complainant: Ian Clive McInnes 
Email:  ian.mcinnes@yahoo.com.mx 
Website:  https://www.elpobrecorderito.com/PersonalPensionFiasco/ 
  
This document is part of the complete correspondence on the above website. This contains proof of 
criminal misconduct by two organisations that one would expect to act with the highest standards of 
probity. Their contempt for the law amounts to a gross breach of the trust the public must place in them. 
 
Scottish Widows is guilty of fraudulent evasion of personal pension encashment (amongst numerous other 
instances of cavalier customer treatment). In particular, the assertion that their onerous (and in my case, 
impossible to satisfy) "verification" demands "are required under UK legislation" is a blatant false pretence. 
In fact, the government requires no verification whatever when there is an ongoing business arrangement, 
let alone the draconian, changing, and dreadfully documented demands of Scottish Widows. 
 
The Pensions Ombudsman is guilty of criminal protection of Scottish Widows in its refusal (after a year of 
quite deliberate inaction and prevarication) to investigate and determine the above, as is required under 
the Pension Schemes Act 1993/2017. Instead, it has forced an illegal "pragmatic solution" with SW. 
 
Both the above organisations are also guilty of lies, deceit, and evasiveness. And if I were mistaken about 
SW's fraudulent verification requirements, the numerous statements on the matter that I have made to SW, 
TPO, and also TPAS would have been rebutted; instead they have met only with silence. 
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RE: [E] Removal of Factual Posts Reporting Misconduct by SW and TPO #571579 

Forum Team <forumteam@moneysavingexpert.com> 

Para:Ian McInnes 

13 jun a las 10:30 

If replying please write your comments above this line. 

Hi Ian 

Thank you for reporting content on the MoneySavingExpert.com Forum. 

This is an automated reply to let you know we've received your email #571579. 

Please read below for more ways we can help you 

If you've reported a post or thread: 

* Have you included the link to the forum post or thread? Without it we cannot investigate further 
so if you haven't please send the link in a reply to this email. Thank you! . 

* If you need to give us more information or reply again please reply to this email. That keeps 
everything together, and helps us stay sane! 

* We aim to deal with forum reports within two working days but it's usually much quicker. 

* If you're no longer able to post on the forum, have looked at the Forum Rules 
(http://www.moneysavingexpert.com/site/forum-faqs#ppr) and still don't know why you're unable to 
post, then please reply to this email and we can take another look. 

* We don't usually reply to forum reports. We receive hundreds of emails every day and focus on 
dealing with them as swiftly as we can so we can only reply if we need to ask you a question, or if 
your email needs a formal response. 

* Unfortunately we can't answer MoneySaving questions. Most questions are answered in our 
regularly updated guides on http://www.MoneySavingExpert.com. 

* If your question isn't answered on our main site please post it on the Forum. We have a fabulous 
community of friendly people helping each other out http://forums.moneysavingexpert.com 

To ask a new question or start a discussion click on the relevant forum section, then click the "New 
thread" button on the top left. 

* Are you a company asking for a verified forum account to help answer our site user's questions? 
If so please reply to this email with the following info to help us speed things along: 

Company Name 
Link(s) to the forum discussions you'd like to reply to. 
If you've already joined the Forum prior to requesting verification the email address and username 
your company joined with 

* Do you know we have Forum Badges? Post your MoneySaving successes eg car insurance 
haggling, uniform washing tax rebates, recycling top tips, bargain spots and more on the Forum 
and our MSE Badger may spot you and award a badge... 

https://help.moneysavingexpert.com/hc/requests/571579
http://www.moneysavingexpert.com/site/forum-faqs#ppr
http://www.moneysavingexpert.com/
http://forums.moneysavingexpert.com/


* Have you followed us on Facebook, Twitter etc yet? Join in the Fun: 

F: 

https://www.facebook.com/MoneySavingExpert/  
Tw: @MoneySavingExp @MSE_Forum 
Insta: https://www.instagram.com/moneysavingexp 
Pint: https://uk.pinterest.com/MoneySavingExpert/ 
G+: https://plus.google.com/+moneysavingexpert 

Finally, if you've managed to read this far... Hi-Five! 

MoneySavingExpert.com Forum Team 

The information contained in this message may be CONFIDENTIAL and is intended for the 
addressee only. Any unauthorised use, dissemination of the information, or copying of this 
message is prohibited. If you are not the addressee, please notify the sender immediately by 
return e-mail and delete this message. Although this e-mail and any attachments are believed to 
be free of any virus, or other defect which might affect any computer or system into which they are 
received and opened, it is the responsibility of the recipient to ensure that they are virus free and 
no responsibility is accepted by Moneysupermarket.com Financial Group Limited for any loss or 
damage from receipt or use thereof. Any views or opinions expressed in this message are those of 
the individual(s) and not necessarily of Moneysupermarket.com Financial Group Limited, 
MoneySavingExpert.com Limited nor of Martin Lewis. No reliance may be placed on this message 
without written confirmation from an authorised representative of its contents. 
No information in this email should be construed as financial advice, all information provided is 
based on journalistic research. Any action you take should be in regard to your own specific 
circumstances. Any money tips are followed at your own risk and should be followed up with your 
own research. 
MoneySavingExpert.com Limited is an appointed representative of Moneysupermarket.com 
Financial Group Limited, which is authorised and regulated by the Financial Conduct Authority 
(FCA FRN 303190). 
MoneySavingExpert.com Limited, Registered office One Dean Street, London, W1D 2EP. 
Registered in England & Wales number 8021764, VAT number GB 741905338. 
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