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Scottish Widows complaint PO-14071

De: Barry Berkengoff (Barry.Berkengoff@pensions-ombudsman.org.uk)

Para: ian.mcinnes@yahoo.com.mx

CC: Fiona.Nicol@pensions-ombudsman.org.uk

Fecha: martes, 3 de octubre de 2017 5:09 GMT-5

Dear Mr McInnes,

 

I have been in regular contact with Scottish Widows discussing your complaint, trying to find a
pragmatic solution to simplify the verification process which has resulted in you being unable to
access your two pension policies.

 

Progress is being made and the matter is back with the legal/compliance team at Scottish
Widows to consider my suggestions.

 

In the meantime, I would be grateful if you could let me know if you have a valid (unexpired) UK
Passport or a photo-ID driving licence as an alternative to the “Residente Permanente” document
you have already submitted?

 

If you do have such documents please let me know, and how much effort would be involved in
taking those original documents to Francisco F Granados, the Notary Public in Mexico, to be
copied, certified by him, and then emailed by Mr Granados to myself in the UK. This is not a
definitive request at this stage, but it may assist as part of an overall solution to resolve matters
for you.

 

Regards

 

Barry Berkengoff I Deputy Casework Manager I 020 7630 2247

The Pensions Ombudsman

 

The Pensions Ombudsman and Pension Protection Fund Ombudsman

 

www.pensions-ombudsman.org.uk

 

http://www.pensions-ombudsman.org.uk/
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Follow us on: Twitter | Facebook.com | LinkedIn

 

The information contained in this e-mail is confidential and may be privileged or contain restricted
information. It is intended for the addressee only. If you are not the intended recipient, please
delete this e-mail immediately and notify the sender. The contents of this e-mail must not be
disclosed or copied without the sender's consent. We cannot accept any responsibility for viruses,
so please scan all attachments.

 

https://twitter.com/PensionsOmbuds
https://www.facebook.com/PensionsOmbudsman/
https://www.linkedin.com/company/pensions-ombudsman-service

